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Key Indicator-2.7 STUDENT SATISFACTION SURVEY REPORT

5t. John s college of Arts and Science, Ammandivilal 1s conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality 1n higher education Every vear
at the end of the Academic Year student’s feedback 1s taken to know the areas of improvement and the
same 1s implemented as and when required. Following 1s the unbiased report of the students which 1s based
on the gquestionnaire provided by NAAC.

Student Satisfaction Survey (555) 1s conducted every yvear to know about the students' perception about
Teaching Learning and Evaluation. which will help to upgrade the quality of process followed 1 our
institution, Students are randomly selected for the survey by svstem. Only that particular student who was
chosen randomly will get the Questionnaire. The students will remain anonymous throughout the survey
process. In S55 there would be twenty-one questions all over and out of which, twenty questions would be
objective tyvpe and one gquestion provides opportunity for the students to give their observations /
suggestions i a descriptive way to improve the overall teaching — learning experience m our institution.
The questionnaire covers a wide array of skills mnvolved in the teaching process which vary from teaching
skills of the teacher, technical knowledge, effectiveness of communication, preparedness, doubt clearing
skills and use of ICT to overall approach to the educational process like motivation. interpersonal
relationships, feedback, dynamically modifving teaching methodology to help weak smdents etc. The
Questionnaire is based on a graded markung system. The student’s response is based on a scale 0 to 4.
Highest postiive response is rated as 4 and the lowest negative response 1s rated as (. This removes the
binary forced approach and provides a more comfortable wider range for students to register their opinion.
The printed student s satisfactory survey form was given and get marked from the students in the institution

currently pursuing the degree of all programme. This was around 1032 in number. This fetched response
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feedback provided. End analysis of the survey is done.

SAMPLE STUDENT SATISFACTION SURVEY
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Student’s Feedback -Teaching—Learning and Evaluation
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OBSERVATION / SUGGESTIONS TO IMPROVE THE OVERALL
TEACHING-LEARNING EXPERIENCE IN THE INSTITUTION

Students were given the above-mentioned questionnaire through printed Forms. Thetr responses were
collected in paper form. These responses were analyzed m the graphical representation. According to
the responses received most of the students have expressed that the Teaching and Learning process 1s
very good, they are given varied exposure to participate i various activities both in academics and
other areas of learming. When it comes to ICT usage some of the students have expressed that few
more teachers can use 1t in an advanced way. Student’s responses also show that they are happy and
satisfied with the way the Institution has given the best learning platform.



Action Taken Report (Sample)

SLNo

Feedback

Action Taken

vVore Co-Curricular activities that

should

required

Include latest trends in technology are

ISpecial Workshops sessions done

periodically to address this.

(]

Technology updates are needed

Value added courses by industrial

standards are conducted every

semester

Need Increase in core placement

iIPIacemem Training scheme

mproved

'vear with experts to provide a best
development of students’
employability with current scenario
IMore MOUSs signed with core
companies and more students
attending internships/ trainings in

companies in core domain

IMore Industry Related activities

Industry oriented and Industry

supported

Fabm‘atm}f being setup
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| hereby declare that the details and information
given above are complete and true to the best of my
knowledge and belief.
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